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Welcome!
 

This is the home page for the City of Madison's CARES Dashboard
You can navigate to the other pages of this dashboard by using the links to the top right
Notes:
 

1.) To respect the privacy of pa�ents served by CARES, all data is presented in aggregate. 

2.) To protect confiden�ality, all categories with fewer than five pa�ents are grouped into the "Other" category. 
When "Other" has fewer than five pa�ents, it is also not shown.
 

3.) As the CARES program con�nues to operate, data will accumulate, reducing the amount of data in "Other".

4.) Some figures have a "not reported" category. This means data was not collected or reported, o�en because 
there is not always an opportunity to collect this data during a crisis situa�on, or data may s�ll be processing. 
 

5.) "CARES calls", and all data presented in this dashboard, refer to the in-person, ini�al pa�ent contact of each 
individual incident.  This excludes addi�onal follow-ups or other services from the same incident.

6.) Data sources include: Madison Fire Department and Journey Mental Health Center. The data from Journey 
Mental Health Center has a one week lag, so recent data may not be available.
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Currently, data for average minutes on call does not capture response �me or addi�onal work done post-service.
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