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FUNDING Eugene services are funded by the City 
of Eugene, with city limits as our 
jurisdictional boundary.

Springfield services are funded by the 
City of Springfield and Lane County 
Health and Human Services via State 
Mobile Crisis grant funds and operate 
within the urban growth boundary.

As of FY 2018, the 
total cost of 

operations for 24/7 
coverage (55 

service hrs/day) in 
the Eugene-

Springfield Metro 
Area totals approx. 

$1.6 Million.



All services are free, voluntary, and confidential.



Requests for service are 
received via police non-
emergency lines.

Calls are triaged by 911 call-
takers and dispatchers.

CAHOOTS teams are 
dispatched via radio on non-
priority police channels. 
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CAHOOTS teams divert a significant number of 
medical calls for service from Fire/EMS and/or the 
Emergency Room, transporting or treating 
according to need versus fear of liability.



• Public Intoxication
• Disorderly Behavior
• In Traffic/Roadway
• Dispute and Mediation
• Trespassing
• Secure Sobering

CAHOOTS services divert patients from the 
criminal justice system by responding to many call 
types which may have otherwise resulted in 
contact with law enforcement.



CAHOOTS and White Bird Clinic staff facilitate 
resource connection and individual patient 
advocacy and support of marginalized 
communities by providing a voice and avenues of 
communication with various collaborative groups.
These groups include representatives from local 
law enforcement, municipal government, hospital 
systems, service providers, public health, and Lane 
County Behavioral Health.
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